Cancellation and Refund Policy

33. In case the minimum number of participants is not reached, Belo
Europe Travel reserves the right to cancel the trip or to transfer the date
and/or to offer other options of tours as well, according to the clients
wish. If this occurs, all payments already made will be returned in full.

34. In case of trip cancellation due to unforeseen issues (organization’s
decision, health, climate, etc.), there will be a charge of processing fee in
the amount paid (up to 9,75%) plus any bank/credit card fees associated;
The reservation fee is nonrefundable;

35. If the student wants to cancel the trip before it starts, he/she will pay
a penalty according to the date of his/her written order to cancel the
trip, read below:

*Cancelled up to 60 days before the start date of the trip: full refund of
amount paid by student.

*Cancelled between 59 and 21 days before the start date of the trip: pay
30% of the trip’s price.

*Cancelled between 20 and 7 days before the start date of the trip: pay
60% of the trip’s price.

*Cancelled between 6 days or less before the start date of the trip: pay
100% of the trip’s price.

36. If a student cancels his/her trip, any payments previously made
cannot be transferred to another student or host sibling

37. A request for reimbursement due to trip cancellation because of an
early return of the exchange student to his/her original country, must be
made to Belo Europe Travel at least seven (7) days in advance of the
program trip’s departure.

38. Any reimbursements will be made the same way the payment was
done (International Wire Transfer, Eventbrite or Credit Card).

39. If the International Wire Transfer information sent is not correct, all
taxes and bank fees will be the client’s responsibility.

40. In case of early return of the student from the trip or to his/her
original country, cost of return ticket is the student’s responsibility.

41. Any student who leaves the trip during the program, for any reason,
or is sent home for breaking any program rules, will not receive any
refund.

42. Any cancellations or withdrawals must be made in writing - via letter,
fax or email - by the tour’s participant to Belo Europe Travel.

43. Belo Europe Travel is not responsible for any reimbursements or
change fees associated with flight or travel arrangements made by the
student.

After the Trip

44. Lost & Found: all the students’ items found during the trip will be sent
to Belo Europe Travel’s office and kept for 60 days after the end of the
trip. Any student who has lost something must send us an e-mail with the
description of the item within 60 days of the end of the trip. Postage to
return the item to any student is the student’s responsibility.

45. Please make any comments or complaints regarding the trip in
writing (via email or standard letter) to Belo Europe Travel within 30
days of the end of the trip to ensure Belo Europe Travel a chance to
respond. All contracts with Belo Europe Travel officially end 30 days
after the trip and Belo Europe Travel, the tour operator, is therefore
relinquished of any responsibility.




